
Connecting with your Church and Beyond Online  

This guide has been written to help you connect with your church and beyond 

online, particularly during the COVID-19 lock-down.  

Going online is like being able to lead your congregation members in worship, sit 

and discuss and catch up with them in the pews, and walk out the door with them 

into the rest of the world, encouraging them as they seek God in their everyday 

lives. Simply put, the doors of opportunity are flung wide open.  

Though time is of the essence, the best thing you can do before you boot up your 

social media presence is sit and think through the following questions:  

• Who am I speaking to? 

• What do I want for them?  

• What can I do to help?  

• What would be an indicator that social media is working? (what am I aiming 

for?) 

Have an idea of your responses to those questions? Jot them down to give yourself 

a reminder.  

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 
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Here’s a step-by-step guide to beginning an effective Social Media presence… 

1)  Setting up a Facebook Group or Page  
There are two key aspects to an effective social media presence: Content and 

Community. (If you want to lean heavily towards community, opt for a GROUP, if 

you want to lean more towards content, opt for a PAGE). You can read more 

about the difference here:  

https://www.makeuseof.com/tag/facebook-page-vs-group/ 

Use the Facebook Help site for all your questions and it will walk you through: 

https://www.facebook.com/help/?helpref=hc_global_nav 

Some tips on what you’re posting:  

1) In light of my responses to the above questions, what would be the best things 

to post?  

2) How often should I post? In order to create a sense of community, the 

conversation needs to be kept alive. If you’re posting content, once a day is 

fine - as long as you keep responding to people in the comments!  

3) Even when you are only relaying information, always post to engage not just to 

inform. Be conversational, encourage people to comment below. You don’t 

have to fake it or put on a persona, just type as if you’re speaking to a real 

person in front of you.  
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https://www.makeuseof.com/tag/facebook-page-vs-group/
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Resources you can use:  

• You don’t always need to be the one producing the content, you can share and 

promote what others are doing too. Find great organisations, other churches or 

the National Church Facebook Page and share their resources. Don’t just share 

it, though, share it with a comment from you so that people know why you’ve 

shared it and feel like it’s still coming from you.  

You can find royalty free stock images if you don’t have your own images at the 

following sites:  

pixabay.com 

https://beta.freelyphotos.com  

https://unsplash.com  

But it’s even better if you can get people to send their photos and videos to you 

for you to share!  
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TOP TIPS 
1) It’s always good to post with something visual, either a video or a photo.  

2) People will feel more connected to your church community online if they are 
not only interacting with your posts, but you are interacting with theirs. Follow your 
members on Facebook and Like and Comment when they post something that 
you can engage with as your church - it reminds them that you’re still there for 

them. 
3) Is there someone who can check your posts over and give you feedback? A 

second opinion is worth a lot! 

http://pixabay.com
https://beta.freelyphotos.com
https://unsplash.com


 

2) Making a Video  

1)  Get in a room by yourself, as far away from background noise as possible.  

2)  Set your phone / recording device up (at eye level or as close as possible to 

that height - we don’t want to watch your chin!).  Use what you have, a phone 

or a tablet, and it might be worth investing in a little tripod for your phone to 

hold it up! 

3)  Make sure there is plenty of light hitting your face - sit facing the window not 

with your back to it.  

4) Do a 10 second test for sound levels - speak clearly and with volume! When you 

play it back, check that the audio is crisp and clear.  

5) You might want to read from a script, or from a book. If you want to conceal 

that you are reading from something, then try to position it in such a way that 

you do not need to move your head too much from your filming position in 

order to read it.  

6) Then hit record! Try a 3 - 5 minute video at first. You could make a video up to 

15 minutes. 

7) WHEN YOU POST: Ask your audience a question for them to respond to in the 

comments, or get them to respond in some way - like sending in their photos of 

what they’ve been up to to make the most of social distancing!  
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TOP TIP 
Pre-Record wherever possible rather than streaming, so that the pressure 

of live-streaming is alleviated! We’ve all seen videos of Priests setting fire to 
their garments and other live-streaming disasters - there’s no need to put 
yourself through it! If you want to stream so that people can comment as 

you’re filming and you can interact with them, this feature is easily 
available at the top of your Facebook Page on the ‘Create’ bar. 



Take your videos to the next level:  

If you want to modernise your video further, you could film multiple, shorter shots 

and then edit them together. This wouldn’t be so appropriate for leading people in 

prayers, but if for example you were simply giving a thought for the day or saying 

hello to your audience, editing multiple shots together creates a better pace and 

keeps people engaged.  

There are plenty of free video editing apps on the Play Store and Apple Store. With 

these you always learn best through a bit of trial and error- so give some different 

things a go and see how you get on!  

If you wanted to edit videos, you could think about sending your video files to a 

member of your congregation who is more ‘tech-savvy!’ and get them to edit it 

together.  
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TOP TIP 
There are hundreds of different styles of video that connect with people - 
they just need to be :  
• well paced and engaging from the beginning  
• personable  
• have a clear point and make a difference to people (If they make 

people feel good or do good) 



 

3)  Engaging outside your circle   
Your opportunity to reach new people is not on pause, in fact, you might find it’s 

easier than ever!  

Boost a post (Facebook tells you how), get active on community facebook pages, 

find charities that are coming up with great and well thought-through* ways of 

responding to needs - share and celebrate it. Comment on community pages with 

encouragement and what you’re offering right now.  

Encourage people on your page to share what you’re posting with their friends 

(where appropriate). The more ‘your people’ love what you’re doing and engage, 

the more they will share it onto their own timelines and champion what you are 

doing amongst their own friends.  

*Make sure the advice you are sharing is appropriate to the latest Government and Public 

Health advice. 
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So there you have it! Our guide to getting your church set up online…  

• Think through the questions on page 1 
• Decide whether you want a Facebook page or group 
• Post regularly, prioritising visual content and comments  
• Follow our ‘Top Tips’ to go the extra mile!  
• Engage outside your circle by encouraging shares and engaging with 

other community Facebook pages 

Want more? Follow @inspiringipswich on Facebook and we’ll share best 
practices regularly. Plus, we’d love to connect with your church and its 

community online, and promote what you are doing.  
See you there! 



Where to find out more:  

For more information you can take a look at the National Churches Labs Learning 

Blogs, where they cover all things digital: https://www.churchofengland.org/

digital-labs/labs-learning-blog/labs-learning-blogs 

Or you can head to the Diocesan page on Communications, where you can scroll 

down to find a Help section to get your started online: https://

www.cofesuffolk.org//doing-parish-church-well/communications-and-press 

If you want to get in touch:  

You can send an email to inspiring.ipswich@cofesuffolk.org if you require further 

support. We will be sending out further resources to help you online over the 

coming weeks and months.  

Produced by Inspiring Ipswich, March 2020 
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